
14CANCELLATION RETURN FORM * DAYS to RETURN

Number of the order:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Date of receipt of the shipment: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Name and Surname:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Phone number: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

e-mail address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

I hereby inform you of my withdrawal from the sales contract of the following: 

1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

4 .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
quantity value 

Reason for your return **: 

1. The product is different from the one in the picture.

2. A defective product.

3. Wrong product.

4. Wrong size.

5. Product quality.

6. Other .

If you have made a payment in PayPal, we will refund your funds to your account via PayPal. However, if you have made 
payments by bank transfer, please fill in your account number. 

Other form of refund: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

I have read the refund policy based on the exercise of the right of withdrawal from a distance contract 

Date and signature: . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

I confirm receipt of the goods (store name and number):. .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

* This form must be completed and returned only if you wish to withdraw from the contract.
** tick as appropriate

AJ Group Sp. z o.o. 

ul. Bursztynowa 96, Modła Królewska 
62-571 Stare Miasto



INFORMATION FOR THE CUSTOMER ABOUT THE PROCESSING OF HIS/HER    

PERSONAL DATA IN CONNECTION WITH THE WITHDRAWAL FROM THE 

CONTRACT FOR THE PURCHASE OF GOODS 

The administrator of the personal information provided by the Customer is AJ GROUP SPÓŁKA Z OGRANICZONĄ 
ODPOWIEDZIALNOŚCIĄ based in Modła Królewska at ul. Bursztynowa 96, Modła Królewska 62-571 Stare Miasto, registered in 
the Register of Entrepreneurs of the National Court Register kept by the District Court POZNAŃ - NOWE MIASTO I WILDA W 
POZNANIU, IX WYDZIAŁ GOSPODARCZY KRS under No: 0000064222, with Tax Identification Number: 9291682605, with the 
REGON no.: 977940991, with the share capital amounting to:300 000.00 PLN. , electronic mail address: 

, (hereinafter referred to as the Online Store).
Personal data will be processed for the purpose of fulfilling the Administrator's obligations related to the Customer's 

exercise of its right to withdraw from the sales contract.
The legal basis for the processing of the data provided by the Client is Article 6(1)(b) and (c) of Regulation (EU) 

2016/679 of the European Parliament and of the Council on the protection of individuals with regard to the processing of 
personal data and on the free movement of such data and repealing Directive 95/46/EC (General Data Protection 
Regulation).

Personal data provided by the customer will be stored until the expiration of any claims related to the conclusion of 
the sales contract and withdrawal from it.

The customer has the right at any time to request access to his personal data, rectification, deletion or restriction of 
its processing.

The Customer has the right to object to the processing of his personal data.
The Customer also has the right to transfer his personal data.
The Customer also has the right to file a complaint with the relevant supervisory authority.
The Customer's provision of his/her personal data is necessary to perform the Administrator's obligations related to 

the Customer's withdrawal from the sales agreement. Failure by the Customer to provide his/her personal data may result in 
the impossibility of satisfying the Customer's request or performing the Administrator's duties improperly, including the 
impossibility of refunding the price of the goods to the Customer.

info@waderspros.com
ul. Bursztynowa 96, Modła Królewska 

62-571 Stare Miasto
     POLAND

mailto:reklamacje@sportpros.pl

